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Books
Groopman J. How Doctors Think. Houghton-Mifflin Company, NY, NY, 2007. 
In this now classic book, Jerome Groopman, a physician, describes the thought processes behind the decisions doctors make. He explores why doctors err and provides suggestions for they can avoid snap judgments, embrace uncertainty, and communicate effectively. This book is full of stories of his own practice, his own mistakes, and the mistakes of other doctors. It is a compelling read that most physicians find they cannot put down.
Kahnemann D. Thinking Fast and Slow.  Farrar, Straus, and Giroux, NY, NY. 2011. 
This book by nobel prize winner Daniel Kahnemann describes the work and theory of Kahnemann and Amos Tversky who described the original concepts of heuristics and System 1 and System 2 thinking in the 1970s. It summarizes and provides examples of their decades of research on the topic of cognitive psychology and decision making in multiple fields. This is a must-read for anyone interested in understanding the cognitive psychology behind decision making on a deeper level.   

Descriptive Articles or Commentaries
Croskerry P. The importance of cognitive errors in diagnosis and strategies to minimize them. Acad Med 2003;78(8):775-80.
This is one of the first articles in the medical literature to identify and describe the various cognitive biases that can influence diagnosis in medicine. It is a good introduction to the field for novice teachers and learners of this work and contains a very useful table that contains a comprehensive list and definitions of cognitive biases. 
Wachter RM. Why diagnostic errors don’t get any respect – and what can be done about them. Health Affairs 2010; 29(9):1605-10. 
Bob Wachter, a physician leader in the hospitalist and patient safety movement concisely summarizes the reasons behind the relative neglect of diagnostic errors in the first decade of the patient safety movement and offers some opinions on how to move forward. 

Trowbridge R. Twelve tips for teaching avoidance of diagnostic errors. Medical Teacher 2008; 30:496-500.  
This article provides useful teaching strategies for medical educators to help learners understand and avoid diagnostic errors. 
Redelmeier DA. The cognitive psychology of missed diagnoses. Ann Intern Med 2005; 142: 115-120.
Annals of Internal Medicine published a quality grand rounds series and the topic of cognitive errors was highlighted in this article in the series. Using a real case, the author illustrates how several heuristics and biases led to a delayed diagnosis.  

Moulton CE, et al. Slowing down when you should: a new model of expert judgment. Acad Med 2007; 80(10 Suppl):S109-S116. 
These authors describe the importance of recognizing when you need to transition from automatic to more effortful thinking. Drawing from other literature, the authors describe a new model of expert practice: slowing down when you should and how it relates to clinical medicine. 

Graber ML. Educational strategies to reduce diagnostic error: can you teach this stuff? Adv Health Sci Educ Theory Pract. 2009 Sep;14 Suppl 1:63-9. Epub 2009 Aug 11.
This author has written extensively on the topic of diagnostic errors. In this particular article, he describes educational interventions to address both the system and cognitive root causes of diagnostic errors.

Kassirer J. Teaching clinical reasoning: case-based and coached. Acad Med 2010; 85: 1118-1124. 
This is a nice discussion of how to teach clinical reasoning in a way that helps learners understand and avoid cognitive errors. 

Research Studies
Graber ML, Franklin N, Gordon R. Diagnostic error in internal medicine. Arch Intern Med. 2005 Jul 11;165(13):1493-9.
The goal of this study was to determine the relative contribution of system-related and cognitive components to diagnostic error and to develop a comprehensive working taxonomy. Premature closure was identified as the most common form of faulty cognitive synthesis in this study.  

Ogdie AR, Reilly JB, Pang WG, Keddem S, Barg FK, Von Feldt JM, Myers JS. Seen through their eyes: Residents’ reflections on the cognitive and contextual components of diagnostic errors in medicine.  Acad Med. 2012; 87(10): 1-7.
This paper describes the narrative reflection intervention on diagnostic errors and cognitive bias described in this teaching toolkit. 


