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Diagnosis is difficult. Most people will 
experience at least one diagnostic error in 
their lifetime, sometimes with devastating 
consequences.

Language creates our experience. Diagnostic 
error and safety can be deeply influenced 
by the ways clinicians and health workers 
communicate.

How can we communicate for safer diagnosis?

How can health IT better support the diagnostic 
process?

How can clinicians better communicate with 
each other across healthcare silos?

How can patients, nurses and allied health 
better engage in the diagnostic process?

Together, how can we make the diagnostic 
process safer and more reliable for patients?

Join us at this exciting multidisciplinary 
conference which will bring together thought 
leaders in the growing field of diagnostic safety. 
Experts in clinical reasoning, medical education, 
cognitive psychology and medical research 
will join together to explore this critical topic 
through the lens of our communication. 

Abstract Submission Deadline:  
3 February 2019

Early Bird Deadline:  
3 March 2019

Accommodation Deadline:  
22 March 2019

Standard Registration Deadline:  
14 April 2019

For more information contact the Conference 
Secretariat on +61 2 8204 0770 or 
ausdem2019@ashm.org.au.

Key sessions will be held on: Simulation, 
Coping with Medical Error, Cognitive biases, 
Testing, Expertise & Teaching Clinical Reasoning, 
Communication, Problems & Solutions.

Pre-conference workshops will take place 
on Sunday 28 April 2019. Information about 
the program will be added to the conference 
website as it becomes available. 

Who should attend? Clinicians with an interest 
in diagnosis including Radiologists and 
Pathologists, Medical Educators, Researchers, 
Nurses, Patients, Quality Managers, Medical 
Administrators and Medical Students.

PROGRAM OVERVIEW

COMMUNICATING FOR  
SAFER DIAGNOSIS 

KEY DEADLINES

A/Prof Lisa Sanders
Associate Professor, Yale 
School of Medicine, 
Contributing Writer, New 
York Times Magazine, USA 

Prof David  
Newman-Toker 
Professor of Neurology, 
Ophthalmology, & 
Otolaryngology, Director, 
Division of Neuro-Visual 
& Vestibular Disorders, 
Director, Armstrong 
Institute Center for 
Diagnostic Excellence, 
Core Faculty, Brain Injury 
OutcomeS (BIOS) Clinical 
Trials Unit, President-
Elect, Society to Improve 
Diagnosis in Medicine, 
Johns Hopkins Hospital, 
USA 

Dr Gordon Schiff
Associate Director, Brigham 
and Women’s Center for 
Patient Safety Research 
and Practice, Associate 
Professor of Medicine, 
Harvard Medical School, 
USA 

Mr Greg Collette
Patient Advocate, 
BigDandMe Blog

Prof Jill Klein 
Professorial Fellow in 
Medical Education, 
Melbourne Medical School

Professor of Marketing 
at Melbourne Business 
School, Melbourne, 
Australia

Prof Jeffrey 
Braithwaite 
Professor of Health 
Systems Research, 
Founding Director, 
Australian Institute 
of Health Innovation, 
Director, Centre for 
Healthcare Resilience and 
Implementation Science, 
Sydney, Australia

Prof Andrea Rita 
Horvath  
Clinical Director, 
Department of 
Clinical Chemistry and 
Endocrinology, Conjoint 
Professor, University of 
New South Wales, Honorary 
Professor, University of 
Sydney, Australia

Dr Mary Dahm
Research Fellow, Australian 
Institute of Health 
Innovation, Macquarie 
University, Sydney, 
Australia

Prof Michelle Leech
Deputy Dean, Faculty 
of Medicine, Nursing & 
Health Sciences, Monash 
University, Melbourne, 
Australia 

For the full listing of engaging speakers and their 
biographies, visit AusDEM 2019.

or visit www.improvediagnosis.org/page/ausdem2019
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